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Tailor-made Tools of Trade

Fleet vehicle design & delivery service all under one roof

ALMIGHTYINDUSTRIES.COM.AU
02 63611900



Almighty Industries exist to make
industry more productive through fully
customised vehicle bodies for an efficient,
well-equipped & committed workforce.

18 350+ 55+

years in custom vehicle full-time
business bodies each staff
year

Advancing Australia's productive capacity

Through world class design we will lead the way in tailoring vehicle
solutions that make industry workforce more productive.

Through new advances in technology we'll build process efficiencies that
deliver better build and installation quality.

By ensuring our customers are part of our journey, we'll achieve better
business outcomes for all.
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Market Leader
in Custom
Vehicle Bodies

\/' Exceptional

| customer satisfaction

—, Rigorous quality assurance

\/l through complex internal
control systems

\/ Business efficiencies
| underpinned by technology

Award-winning expertise
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USINESS
AWARDS

winner finalist in the
in the Banjo NSW Business
Business Awards Chamber Awards
Business of the Year, Employer of Choice -
Excellence in Manufacture Western Region
Registrations

NSW Department of Fair Trading
Motor Dealers Licence MDO47627
Motor Vehicle Repairer MVRL47123

Professional Bodies

Motor Traders Association
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Almighty Industries’
Core Pillars

Driven by technology

We strive to continue delivering first class, tailored
turn-key solutions for every customer.

Our investment in the latest technology, including a CNC
Laser Cutter and Folding Machine, has enabled us to
expand production capacity and improve our
commitment to best-in-class quality.

Customer-focused

We believe our success to date is a reflection of our
genuine desire to keep our customers central to
everything we do.

Understanding each customer requires a solution
uniqgue to them has enabled us to adapt and evolve.

Empowering customers to have input at any stage of
the process means we've earned trust and confidence
rather than assumed it.

Specialist team

Our team of 55 full-time staff is made up of design &
software engineers, welders, auto electricians, metal
fabricators, boilermakers, mechanical fitters, mechanics,
vehicle spray painters & panel beaters.

OOO

We have industry leading staff retention rates and
employee satisfaction ratings, recognising the role of
each person in the success of our business and readily
investing in career growth opportunities.
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The Almighty
Difference

Working across industries with varying levels of
regulatory and governmental approvals means
compliance to Australian and industry standards is
imperative.

Our pursuit of customer satisfaction rests on our
rigorous quality control mechanisms, so every vehicle
that leaves our workshop will perform to the Almighty
standard 100% of the time

Our network of suppliers, installers and service
providers Australia-wide ensures we can be relied on to
fulfil our customer commitments. Our network includes:

- HIAB for all load handling equipment

« Mega Pacific for all hydraulics requirements

- GB auto for auto electrical

« Hydralink for hoses & fittings

Our long standing association with HIAB has also
enabled Almighty to grow an enviable reputation for
peace of mind for all customers.

From design and build through to installation and
scheduled maintenance, Almighty is a one-stop shop
when it comes to customer service.

Our customers know that wherever they are in

Australia, Almighty is just a phone call away to having
their problem fixed.
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Mining Vehicles

|

Service Bodies

Products &
Solutions

Since 2003 Almighty has been
working with fleet companies
across Australia in the mining,
civil, government, emergency
and rail sectors delivering
tailored vehicle solutions that
support workforce productivity.

Crane Trucks

Beaver Tails
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Products &
Solutions

We design, build, install and
maintain custom vehicles to suit
your specific needs. We handle
your requirements from start to
finish so you'll only ever deal

with one person, and with our Tippers
full service maintenance
program you can confidently -

rely on us at any point.

Trailers

ALMIGHTYINDUSTRIES.COM.AU




The Almighty
Industries Team

Almighty Industries is owned and operated by Todd and Jenny Raffen,
Initially established as a 'one-man operation' now employing more
than 55 full-time staff,
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Todd Raffen Jenny Raffen

Organisational Structure
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The Almighty
Approach

z Quality

The fundamental premise of our
business model is to build unrivalled
quality such that our clients’
investment in our product will
provide exceptional return on
investment, and peace of mind.

Quality assurance processes are
embedded within each stage,
supporting the delivery of products
to specification. There is no room at
Almighty for the acceptance of
second quality workmanship.

Education &
training

The development of the skills of all
employees is a paramount process
underpinning the quality and
success of Almighty and its people.
This enhances the quality of our
work and also provides reward for
our people, contributing to our low
turnover rates and quality output.

Our tradesman are highly regarded
amongst the community. Our team
attend regular training and upskilling
in other areas including WHS and
personal development as well as

from a technical perspective
including Crane installation and
troubleshooting.

) -
Continuous
ﬂ improvement

Continuous improvement practices

underpin Almighty's strategic
growth process. We are
continuously looking for

opportunities to expand capability
and output including premises
expansion, machinery investment
and labour resourcing.

Our quality assurance process also
drives continuous quality
improvement within the overall
operations.

|:i Innovation

Our thorough, innovative design
processes and computer based
state-of-the-art CNC cutting and
machining drive quality across every
facet of our operations.

Almighty Industries is setting the
standard in metal fabrication with
the addition of our Yawei Fibre Laser
Cutting Machine and Yawei CNC
press brake, two machines leading
the way in metal fabrication
technology.

ALMIGHTYINDUSTRIES.COM.AU




Fleet vehicle design
& delivery all under

one roof

KOMATSU

Our relationship
with Komatsu spans
almost a decade and
involves a fleet of
trucks and service
bodies designed and
built to mine specs.
Almighty vehicles
built for Komatsu
are used in every
state and territory of
Australia.

n
Downer

Almighty has been
working alongside
Downer Group for the
past four years
designing and building
customised vehicle
bodies for Downer's
various integrated
services.

WesTrac [2Y

A world leader in
civil  and mining
industries, Westrac's
national fleet
requirements were
awarded to
Almighty in 2019 and
have remained with
Almighty ever since.

There is no limit to how far and wide
we can service our clients.
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Client
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~ Manufacturer trust
~ LISEERR is just one of the
| reasons customers
choose Almighty.
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Almighty is an industry leader WeslIrac B\
with a globally recognised client
base spanning: Mining, [

Government, Civil, Freight & Domer

Logistics and Fleet Management.
Each of these organisations rely

on their vehicle fleet to perform ~ FleetParitner
to their design which enables '
their workforce to be as O

productive as possible. The ] CustomFleet
number of clients who return e eyt
each fleet cycle is testament to
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Almlghtys aplllty to deliver time ELEET w
and time again. MANAGEMENT | TOYOTA
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Get in touch with
us today and we'll
get started on your
tailor-made tools
of trade.

18 Astill Drive
Orange NSW 2800

(02) 63621900
office@almightyindustries.com.au
wwuw.almightyindustries.com.au



